
�

� � � � � � � � � � � 	 
 � � � � � � � 
 � � � �
� � � � 
 � � � � 	 � � 
 � 	 � � � � 
 �

� � 	 � � � � � � � 
 
 �
� � � � � � � 	 � 
 � �

� � �� � � � � � �
�

� � � � ��

��
��

�� �� �� �� 		 

 �� �� �� 

 �� 		 �� 

 �� �� �� �� �� �� 

 �� �� ��
�

� � �� �� � � � � ���  � �!" #$� $�%&��� � ��  ��� # '�� � ( � '� � �#� � � ��#��� ��) � *�� � ) � �#( � #��� !��  # $ +�



�
, �

� � � � � �
�

� � � � �	 � 
 � � � 
 �
�
�
� � � � � � � 	 � 
� � �� � � �� � 	 
 � � � � � � � � �
� � � � � � �� � � �
� � � � �


 ���� � � �� �� � �� � � �� � � � �� � � � � � �
� �� � � � � ���� � � �� � �� � � � � � �� � � 
� 
� � �� �� � � � �� � � � �� � � �  �! �
� �� � � � � � � �� � " � �� � # � � � �� �� � � � �� � � � �� � � $�
� �� � � � � 
� 
� � �� � � �� � " � �� � # � � � �� �� � � � �� � �� � # # � �%� &�
� �� � � � � 
� 
� � �� � � �� � " � �� � # � � � �� �' � # # � � � � �� � � �( � � � � 
� � � � ) �

� ���� � � � � � � � � �� � � �
� �� � * � � � � � � � +
� � �� �� � � � �� � � � �� � � � , �-�� � �
� �� � * � � � � � � � +
� � �� �� � � � �� � �� � # # � �%� � ! �-� $�
� �� � * � � � � � � � +
� � �� �' � # # � � � � �� � � �( � � � � 
� � � � � $�

 ���! " � � �� � �
� �� � . � � � 
� � �-�� � � � �� � � � �� � � � &�-�� , �
� �� � . � � � 
� � �-�� � � � �� � �� � # # � �%� � � �-�� � �
� �� � . � � � 
� � �-�' � # # � � � � �� � � �( � � � � 
� � � � � � �

#���� �� � � �� � �� � � �� �� �/ � � � � � � # � � � �� ��� � � " 
	 � � 0�( � � �
�%�� ��� � � " 
	 � � �
� �� � * �� � � 
� � �� � � �� �� �� � � � �� � � � �� � � � � �-�� , �
� �� � * �� � � 
� � �� � � �� �� �� � � � �� � �� � # # � �%� � � �-�� � �
� �� � * �� � � 
� � �� � � �� �� �' � # # � � � � �� � � �( � � � � 
� � � � � � �-�� ! �

$���%� � � " � �&� � �� � �� � � �� �
! �� � ' � # # � � 
	 � � 
� � �� � � �� �� �� � � � �� � � � �� � � � $�-�� ) �
! �� � ' � # # � � 
	 � � 
� � �� � � �� �-�� � � � �� � �� � # # � �%� � 1�
! �� � ' � # # � � 
	 � � 
� � �� � � �� �� �' � # # � � � � �� � � �( � � � � 
� � � � � , �

� � �
� � �
� � �



�
- �

� � � 	 ' � � %� � ' � �
�
�
( � &) � � � " � � �
�
� � � �� ���+� �� � � 2� 	 � � ��� � � � � �3%��+� �4 � �
� � � ��5 � # � �� � � � � � � �� � 
� 
� � 
" �  �6 � " � � � # � � � �� ��' � � � � � �
� �
' � # # � � 
�%�' � � � 	 
�%�� � 
�� 
� � �7' ' � 8���� +� �' ' � �� � � 	 � � � �3� � � � �
� �� , , � �9 
�+��+� �	 � # # 
�# � � � �
�� � �� � 	 � � � �� �� � � 
� � ��� � �9 � # � � :� �� � � " 
	 � �  �� � � " 
	 � � ��� � �� � � � � � � �9 
�+�� � " � �� � # � � � � ��� 
� � 3
�
� 
� � �
� � � �
# # 
� � � � � �� � � " 
	 � � ���� +� �9 � � 
 �9 
���	 � �# 
� � � � �� � ��+� �� � � �� ��� , , ! �9 
�+�� �� � � � � � � 
	 �� �� � ��� � �
� � � � � � � 
� � �
� � � � � �� ��+� # � �� � � � � � � �� � � �� �� � 9 �' � # # � � 
�%�; 	 � 
� � �* �� � �� � �* � � " � � � �� � � �<� � �
5 � # � �� � � � � � � �
� �� � � � 9 � ��
���
� � �� � � � � � � ��+
� �� �� � � 
� �  ��+� � � �9 � � �� � �� ��� 	 � � 
� � �# � � � �� � �� � " � �� � �� � �
� " � � � � �%�� ��+� � � 
� � �
� � � �� � � � � � � �� � � " 
	 � � ��� � ��+� � � �� =� � � 
� � 	 
� � �� � �� � �� 
� 
 �� ��+� # � �� � � � � � � �
� �� � � � 9 � ����; �
>� � � � 
� � � � 
� � �� � � 
� � � � �� � �� � �+� � �
� �� �# � �
� � ��� � ��+� �
� " � � � � �%�9 � � �� 
� � � 
3� �� � �� � � �	 � ��� 	 � � � �
3� �9 � � � ��� � � �. � 3� � � �%�� , , ! �� � � �� � � �%�; � � 
��� , , ! ����* � � " 
� � � � �� ��+� � � 
� � �� � � �� � � � � � � �� � � " 
	 � � �
�� � ��+� �+� # � �� � � �� � � ��+� � � �� � �� 
� 
 �� ��+� # � �� � � � � � � �� � � � 
	 
� � � � � ���� � �� � � � �� � �� � � � 	 
� � �+� " � �
� � � � � � � � � �� � ��+� �
� " � � � � �%�>� � � � 
� � � � 
� � �-�! � �9 � � � �� 
� � � 
3� �� � ���
�
� +� �
� " � � � � �%�>� � � � 
� � � � 
� � �9 � � �3� � 
 � � �
� � � ��9 � �� 
� � 
� 	 � �� � � � � ?�
�
� +� ��
� � � �� � � � �@5� � � 
� � �� � � �� � � � � � � �� � � " 
	 � � �� � " � � � � �%A�� � 
 � � ��� � �3� � 
	 �� � � � �� 3� � � ��+� �
� � � � � 
B� �
� �  �� � � ��
� � �� � � �	 �
� � � �  �	 � � � 	 
�%�� � � �� � � " 
	 � � �� � � " 
� � � ���� +
� �
� �� �# � �
� � �9 
���3� �
� " � 
�� 3�� �� � ��+� �9 � 3�� 
� � �� ���+� �; ��
� � 	 � �� � �<� � �5 � # � �� � � � � � � ��
�
� +� �� � 	 � � � �� � � � �@� � � � � 
B� �
� � � ��' � � � 	 
�%A�� � 
 � � ��� � �
� �� �# � �
� � �� � �� � � � � � � � +
� �  �
	 � # # � � 
	 � � 
� �  �� �� � � 
� � �� � � �� " � �� � � 
� � �� � � � � � � 
� �  �� � � ���� � � 
� 
� � 0� � " � �� � # � � � �	 � � � � � � �
�� � � 
� � �� � � � 	 � � �� � � ��� � � 
� � �� � � � � � 
� �0� �� 3
�
�%���� +
� �
� �� �# � �
� � �9 
���3� �� +� � � � �9 
�+�
� � � 
 � +� �� � � � �
� ��+� ��� �# � ��� � ��+
� �� � # # � �%�� � � � � � ��



�
. �

	 � � ' 	 � �' � � � � � � �
�
�
� +
� �� � � � � � �
� �� �� � # # � �%�� ���+� �� � � � ��� � # ��+� �� � 	 � � � �� � � � �� ���+� �
� " � � � � �%�>� � � � 
� � � � 
� � ���� � �

� �� � � 
� � � � �� � �� � � " 
� � �� � � �
# 
� � �%�� � � � �� � �� � � � � 
B� �
� � � ��	 � � � 	 
�%��

�
� +� �� � � � � � �
� �� 
" 
� � � �
� � � ��+� ��
" � �� � 	 � 
� � � �	 � � � � � � � � � 
� � �9 
�+��+� ��
" � �� � 	 � 
� � � �� ��
� " � � � � �%�
>� � � � 
� � � � 
� � ?�
�

� �� � � � 
� 
� � �� � � �� � " � �� � # � � � �
� �� * � � � � � � � +
� � �
� �� . � � � 
� � �
� �� * �� � � 
� � �� � � �� �
! �� ' � # # � � 
	 � � 
� � �� � � �� �

�
<� 	 +�� � 	 � 
� � �9 
���� +� 9 ��+� �>� � � � 
� � ��� � # ��+� �
� " � � � � �%�9 
�+��+� �	 � � � � � � � � � 
� � �� � � � �
� �� �
� � � � +��� �# � � �9 
�+�� �� � =��� � # # � �%�� � � �� �	 � # # � � � � �� � � �>� � � � 
� � � �3� =��� +� �	 � # # � � � � �� � � �
�� 	 � � � � �� � �+� 9 ��+� �	 � # # � � 
�%�	 � � �� � � � � 
B� �� � � �� � " � �� � �
� � �	 � � � 	 
�%��� � �	 �
� � � �� � � " 
	 �  �

� � 
" 
� � � ��%�� � � �� � �� �� � � " 
	 � �� � �
" � �%�� %� �� # ���� � 	 � � � � ��+
� �
� 
� 
� � 
" � �
� �# � " 
� � ��� �9 � � � �
� �
# � � %�� 
� � 	 � 
� � �  �� � � � � � � �� � �� ���+� �� � � � �� ��
� � � � �+� " � �3� � � �� � � � � �� � ��� � �+� � �	 � # # � � � � ��
�
. � � �>� � � � 
� � � ��+� � �+� � �� � =��� � � � � � � � �� � � � �  �� � � � �+� � �3� � � ��+� # � �
	 � ��%�� � � � � 
B� � �� � �� ��� 9 ��� � �
	 �� � � � � �� � � � � � � � � 
� � �� � ��+� �� � � � � � � � � ��
� � 
� � � ���C � �3� �
� " � �9 � �+� " � �	 � � � � � � � ��+� �� � 3� �� � 	 � �
� ��� ����+� �� � � � � � � � � � � :�	 � # # � � � � ��
�



�
/ �

� 	 � � � � � * �� � � �� � +� � ' � , � � � �
�
�


 � � --�� � � �+� �" � � � � � �� � � �� �� � �. �	 � � " �� � �
�
�
�
�

34

8

32

5

39

4

0
2
4
6
8

10
12
14
16
18
20
22
24
26
28
30
32
34

Does your  agency have a t raining plan f or  st af f  and

volunt eers?

If  so, is it  r ev iewed regular ly? Do you assign resources (e.g. budget /  t ime)  t o t r aining

and development ?

Ques t ions  1.) 1a.) 2.) Tr ain ing  Res our ces
Fr om  a to tal o f  43 agencies



�
0�

� �/ �0�1 � 2 �� � �3� " �� � � � � � �� � �� � � � �� � � � " � &� �
� ��� &� � �� � 4

� � �� � � � � � � � � �� ��� �# � =
# � # �� �

( " � � � � �� �� �
# 5

� � ��&3

 � 5

� � � �� " � �
 5

� � � � � �
� � � � � � � � � �

#� 5
� �&�0�� � �3� " �� � � � �� � � &�-�&�� � �� � �� �� � �-� � �

� � � � � �� � � � " � &� � 4
� � �� � � � � � � � � �� � �� �# � =
# � # �� �

6 � �
7
 5

� �

 85

� 	 � � � � � * �� � � �� � +� � ' � , � � � �
�
�


 � � --�� � � �+� �" � � � � � �� � � �� �� � �. �	 � � " �� � �

, ! � , � ! � , � ! � , � ! � , � ! ! , ! !

' � 
� 
� 0� � 
	 
� � �� � � � � " � � �
� � D�' * � 0. 
� � � �; 
�

� � � � � " 
� � �%0* �� � � 
� �

/ � � � � ��5 � � ��+D�; � � 
	 � 
� � �

* � � � � � # �� � � 	 
�
	 �� 
 
���

5 � � ��+�� � � �� � �� �%

� 
" � � � 
�%0; � �
� � 	 
� # 06E� � ( �� � � � 
� 
" 
�%

. � � � � �E
� � �� 
 
���

( � � � � 
� � �40;

; 	 � � � �� � � � � � 	 � � 03� � ��� � � 	 � 
	 � �

5 � � � 
� � �� � � � � � � �� � � � �� � 
� � � 0E� � � �

� � � 
� � �%� ��� �%�0� � �� � F�

� � �0�� � � �� � � � � �� � � �� �� � �� � �� � �� �� �
 $�� � � � � � � � �



�
1�

� 	 � � � � � * �� � � �� � +� � ' � , � � � �
�

( � � � � �� � � � �� � � � � � �. �	 � � " �� � �

, G � , G � , G � , G � , G ! , G $, G &, G ) , G 1, G � , , G

H� � � � � � � � � 
� � �� � �� � �� � � �� � � � � � � 
3
�
� 
� � �

� � � � � � � 
	 �* �� � � 
� �

� � " � �� � 0� � " 
� 9 �# 
� � 
� � �� � � � � # � � �

� � �� � 
� � � +
� � �9 
�+�# � � � � � # � � �0� � � � �

. 
� � � 	 
� ��/ � � � � � # � � �

* � � � � � �%�/ � � � � � # � � �

6 � " � � � � � 	 �

( � � �
�%�; � � � � � � 	 �

' � # # � � 
	 � � 
� �

' � # # � � 
�%�� � � � � � � � +
� 0' � � � 	 
�%�� � 
�� 
� �

. � � � � � 
� 
� �

 �0�9 � " �� �3� " � �( � � � � �/ � � � -�� �-� � � � � � � � � � � � � � � :

9 � � �� � � <; EEI �3� � � � 
� � � �# � � 
� # �3� � � � 
� 9 � � �� �4 � � �3� � � � 
�



�
2�

� 	 � � � � � * �� � � �� � +� � ' � , � � � �
�


 � � --�� � � �+� �" � � � � � �� � � �� �� � �
�

( � � � � 
� � �J � � � � � � � �3� " � �� � � � &3�� � � � �� �� � � �� �� � �� �� � �-� � �� � � --�� � � �� � �" � � � � � � 4���
� � � -�� � ;��� ��� �� � � �� 2 � � �� � � " �� � �34�
�

� � � ���+� �� � �� � � � 	 
� � ��+� ��� � � � � � � � �  �) � G �
� � 
	 � � � � ��+� � ��+� %�+� " � �� �� � � 
� 
� � �� �� � ��� � �
� � � ���� � � �" � �� � � � � � �  �� � � �� ���+� � � �1� G �� � � � � � � � ��+� %�� � " 
� 9 � � ��+� 
� �� �� � �� � � � �� � �%��

� �
( � � � � 
� � �J � �� � � � �3� " �� � � �� � �� � � � " � &� � �<� �� ��/ " � � � � =� �� � 0�� � �� � � �� �� � �� � � �

� � � � �� � � � � � 4��
7J � 38�� � 1 � 2 �� � �3� " �� � � � � � �� � �� � � � �� � � � " � &� �� ��� &� � �� � 4�
�

� � 1� G �� ���+� �� � �� � � � � � � � � � � �� � � � � � � � �� � � 
� � 
� � �� � � � � � 	 � � �7� �� ��3� � � � �0�
# � 8�� � �
� � � 
� 
� � �� � � �� � " � �� � # � � � �� � � �1G �� � 
� ��+� %�� � �� � � �3� � � � � ��� � ��+� � � �� 	 � 
" 
� 
� � ���

� � C +� � �� � 
 � � �+� 9 ��+� %�� � � � �# 
� � ��+
� �� � � � � � 	 � �� ��� 	 � � 
� � ��� � �� � � 
� 
� �  �� �# � 2� � 
�%�� ��
� � � � 	 %�� � � � � � � � � �	 � � �3� �� � � � � � � �� � � �+
� +�
� +�� � �
� ��+� � � �	 � � � � � � 
� � ?��

� �� � � � � � � �� � ��� � � �7� � G 8��
<
�+� � �� � �� �� � � �� � � � � � �� ��� �# � � �  �� � �� � �� �� � � � ��� � � 	 � � � � � � �� 
" 
� � � �3%�� � 
� � 
�%�

� �� � � � � � �� � �4 � � � � �; � � � � � # � � � �7� � G 8�
� � � ���� � � � 	 � # # � � 
�%�

� �� C 
�+
� �* �� � � 
� � �� � � 	 � � � �7� � G 8�
* � �
	 
� � �
� � � �� 	 � ��� � �� � � � � � 	 � �� ��� 	 � � 
� � ��

�
( � � � � 
� � �J � 	 ��� � � �3� " �� � � � �� � � &�-�&�� � �� � �� �� � �-� � �� � � � � �� � � � " � &� � 4��
7J � � 8�� � � -�� � �2 � � � �� � � �3� " � �� � � �� � � � � 4�
�

� � � � �� � � � 	 
� � �� � � � � � � � � �� � ��+
� �>� � � � 
� � �9 
�+�) � G �
� � 
	 � � 
� � ��+� ���+� %�+� � �� � � 	 
�
	 �
� � 
� � 
� 
� � ��� � ��+� � � �� � � � � � 	 � � ���

�

� � ; �9 
� � �� � � � � �� ��� � � 
� 
� � �� � 
� � 
� 
� � �9 � � �
� � � � 
�
� � ���* � � � � � � � �� # � � � � � �� � � �+� " � �3� � � �
� � � � � � � �
� � � �	 � # # � � �� � � � � ��� +� � � �� � � ��
� � � � �
� �� � � � � �� ��� � � � ��� � � � � � � � ��� ���+� � � �
� �� " � � �	 � � � � � � 
� �  ��+� �� � � ��+� � � �� � � � � � � � � �! ! G �� ���+� �� � � 9 � � � ��

�
� �� ' � 
� 
� 0� � 
	 
� � �
� � � � " � � �
� � D�' * � 0. 
� � � �; 
� � 7� 1G �� ��� � � � �8�
� �� � � � � � " 
� � �%�� � � �* �� � � 
� � ��� � � 7� ) G �� ��� � � � �8�
� �� / � � � � ��5 � � ��+�� � � �; � � 
	 � 
� � � � � � 7) G �� ��� � � � �8�
� �� * � � � � � # �� � � 	 
�
	 �� 
 
��� �
! �� 5 � � ��+�� � � �� � �� �%�� � �� � � � �� � � 
� 
� � �� �
$�� � 
" � � � 
�%0� � 	 
� # 06E� � ( �� � � � 
� 
" 
�%�
&�� . � � � � ��
� � �� 
 
��� �
) �� 5 � � � 
� � �3� 	 
 � � � � � � 05 � � � 
� � �
� � � � �� 9 � � � � � � � 05 � � � 
� � �* � �
	 
� � �
1�� � � � 
� � �%� � � �� � �%� � � �
� , �� ; � �
� � � � 
�
� � 0�� � �3� �� � � � �# 
� � � �
� � �� ' � � � � �� � � 
� 
� � �� ��� � �� � �� � � �� � � � � � � 
3
�
� 
� � �



�
3�

� 	 � � � � � * �� � � �� � +� � ' � , � � � �
�


 � � --�� � � �+� �" � � � � � �� � � �� �� � �

�
%� � � � � � � �� � � �> " � � � �� � � �

�
�

� � � +� � � �
� �� �� 
� � 
�
	 � � � �� � � � � � � � 
�%��� � �� �� � � 
� � �9 
�+�� 1G �� ��� � � � 	 
� � �� � � � � � � 
� � ��+� ��
�+� %�� 
� �� � � �+� " � �� �� � � 
� 
� � �� �� � ��� � �� � � ���� � � �" � �� � � � � � � ��

�

� � � ���+� � � �� � � � 	 
� � �9 
�+��� � 
� 
� � �� �� � �  �1� G �� � " 
� 9 � � ��+� 
� �� �� � � �� � � � �� � �%��
�

� � / � � � �� � � � 	 
� � �71� G 8�� � � 
� � �� � � � � � 	 � � �� � �� � � 
� 
� � ���
�

� � ' � � � � � � �% ��+
� �� � � � �
� �3� 
� � �� � � � �3%��+� �' ' � �� � � 
� 
� � �� � � �	 � � 	 +
� � �	 � # # 
�� � � ��� � �
� �� � � 
� � ��

�

� � ' � � �9 � �
� � � � 
�%�	 � 
� 
	 � ��� � � � � ��� � �� � � � 
	 � �� � ��%� � � �� ��� � � 
� 
� � �� � � �� � � � �# 
� � �+� 9 ��+
� �
� � � 
� 
� � �# 
� +��3� �� � " � �� � � � ��� � �
� � � � � � � � � �	 � # # � � 
�%�# � # 3� � � K�

�

� � ; � � ��+� � � �� � %�� � � � 	 
� � ��+� � �	 � � � � � � �%�� � ��+� �� � � 
� 
� � �
� -+� � � � K��; � � ��+� � � �� � %�
� � � � 
3
�
� 
� � �� ���+
� �� � � 
� 
� � �3� 
� � �� ��� � � � �� � �� �+� � �� � � � 	 
� � K�

�

� � ; � � ��+� � � �9 � %� �� � � � � � 	 � � �	 � � �3� �� � � � �
� � �� � �� � � � 	 
� � ��+� ��+� " � �� � � 
� 
� � �� �� � � �3� ��
� � � �� � � 3�� �� � �� � � � � � � ��+� # K�

�



�
4�

� 	 � � � � � * �� � � �� � +� � ' � , � � � �
�

� � � � � �� � " � �� � # � � � ��
�
> " � � � �� � �? � �� 9 � " �� �3� " � �( � � � � �/ � � � -�� �-� � � �� � � �� �� � ��� 4�
�
C +� � �� � � � � � � � � �9 
�+�� ��
� � �� ��� � �� � � � 
3�� �� � � � � ��� � �� � � � � �� � �� 
� � 	 � � � � �� � � 
� 
� �  �� � � � 	 
� � �9 � � � �
� � 
 � � �� � �� � � � �� � �� �� 	 � �� �� ���+� � �  �� � �� 
�+� � �@C � � �� �4 � � �3� � � �
�A �@C � � �� �� <; EEI �� � � � �
�A �� � �
� �	 +� 
	 � �3� �9 � � � ��+� ��9 � ���; � �@� �+� �  �� �� � � � �� � � 	 
�%A�9 � � �� �� � �� � � � � �� � � �
� �� � � 	 � 
3� � �
3� �� 9 ��
�

� � � +� �� � � � � � � � � �
� � 
" 
� � � ��� � � � � � � � � �9 � � � �� � ��+� �# 
� �� � � � � �� � � 
� � �� � ��
( � � �
�%�; � � � � � � 	 � �7� ) �� ��� �# � =
# � # �� ��� � �� �! � G 8 �� � � ��
* � � � � � �%�/ � � � � � # � � � �7� &�� ��� �# � =
# � # �� ��� � �� �! , G 8�
�

� � ' � # 3
� � � �� � � 
� 
" � �� � � � � � � � � �� ��� � � � �9 � � � ?�7�+� �# 
� �� � � � � �@� ��3� � � �
�A�� �� � �@9 � � �� �� <; EEI �3� � � �
�A�

� $�� � � � � � � � � ��� � �' � # # � � 
�%�* � � � � � � � +
� 0' � � � 	 
�%�� � 
�� 
� �  �� � � �
� ! ��� � �� � � � � � � 
	 �* �� � � 
� � ���

�
> " � � � �� � �? � �� 9 � " �� �3� " � �( � � � � �/ � � � -�� �-� � � �� � � �� �� � ��� 4��

' � � � � ;�� �� � � � �� � � &�-3�
�
C +� � �� � 
 � � �
���+� � � �9 � � � �� �+� � �� � � � � �� ��� � � 
� 
� � ��� � # �9 +
	 +��+� 
� �3� � � � �9 � � �� �3� � � �
�  �� �+� � �
� � � � � �# � � � 
� � � �  �
� 	 �� � � � ?�
�

� � � � " � �� � # � � � �� � � 	 � � � ��� � �� � 9 �	 � � 
� � ��� � � 2� 	 � �  �� � � ��
� � E� � � ��
# � �
	 � � 
� � � �

�

�
( � � � � �� � � � �� � � � � � �. �%� � � � � � � �� � � �> " � � � �� � � �

�
� � ; � � � 	 
� � �� =� � � � � � � �� �� � � � � � ��� " � ��� ��
� � � � � � � �
� �3� � � � �� � � 
� 
� � �� � �	 � # # � � 
�%�

� � � � � � � � +
� �  �	 � � � 	 
�%�3� 
�� 
� � �� � � �� � � � � � � 
	 �� �� � � 
� � ���� � �� " � �� � � � ��+� �� � � � � � � � � �
� � � " 
� � � �3%�� � � � 	 
� � �
� �9 � � �� �3� �� 
� � 
�
	 � � � �� � �
 � � 9 �9 +� �+� � �3� � � � �# � # 3� � � �
�+� # � � �" � � �9 � � � �	 � � � � �� � � �
� �� � �� � 
� � �� � ��+� � � �>� � � � 
� � � ��

�

� � C +� ��� � � � � � 	 � � �� � � �	 � � � � � � �%�� " � 
�� 3�� �
� ��+� �	 � # # � � 
�%��� � �3� � � � �� � � 
� 
� � K�
�

� � ; � � ��+� � � �9 � %� ��+� �' ' � �� � � 	 � � � �	 � � �� � � � � � � ��+� �� � � 
� 
� � �� ��3� � � � � �
� �� � � � � ��+� ��
+� " � �3� � � �
� � � � 
�
� � K�

�
�
�



�
, 5

� � 	 � � � 	 
 1 � � 
 �
�

* � � � � � � � +
� � ��� � �� � � " 
	 � �* � � " 
� 
� � �
�
�

�
�

0 20 40 60 80 100 120 140

Referral

Ongoing Client Service

Crisis Response

Scheduled Events

Par tnerships  for  Service Provis ion

Value added service Core service



�
, ,

� � 	 � � � 	 
 1 � � 
 �
�

* � � � � � � � +
� � ��� � �� � � " 
	 � �* � � " 
� 
� � �
�
�

0 20 40 60 80 100 120 140 160 180

� � � " 
	 � �* �� � � 
� �

� � � " 
	 � �<" � �� � � 
� �

� � � � �# � � 
� � �� +� � 
� �

� � � 
� 
� �

; � " � 	 � 	 %

. � � � � � 
� 
� �

� " � / � � �� -�� � � � � � � � � �� � �� � �� " � � � � � �
 � � � �&� �� � � � �� �� �



�
, -

� �

� ,

)

&

)

$

$

�

�

�

�

�

�

�

0 1 2 3 4 5 6 7 8 9 10 11 12 13

6� " � � � # � � �0* � �
� 
	 
� � � 0H� 
" � � � 
� 
� �

' � � � � � � � � 0� � � 
� � � �

' � # # � � 
�%�; � " � 	 � � � �

E� � � �0E� 9 %� � �

/ � � 
	 � �05 � � ��+

� � �
� 
� � �

* � �
	 �

' � # # � � 
�%�; � � � 	 
� �

' � � � � # � � �6 � � � � �

4 � ���� � �* � � �
�

<� � 	 � � 
� �

� � 	 
� ��� � � " 
	 � �

/ � � 
�

� � � � � � �%

$�/ �0�� � � � � � � � �� � � �-� � � �2 � �&� �
 � &� � �
� 1�� ��� �� � � � 
3�� �� � �� � � � � � � � �

� � 	 � � � 	 
 1 � � 
 �
�

* � � � � � � � +
� �* � � �
�� � �



�
, .

5) Do you have key community leaders involved in your agency?
40 of 43 possible responses

Yes
75%

No
25%

5. c) How are they involved
30 of 43 possible responses

Fundraising
25%

Client Service
16%

Other
9%

Board/Committee
50%
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6.) How have you involved local businesses/organizations in 
your planning?

26 responses of a maximum of 43
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